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Terms for Access Seeker Customers  


Ask Alan has an agreement with Equifax to obtain access to credit information using its Access Seeker service. Equifax warrants that this 
does not show as an enquiry on your credit file and that in no way affects your credit rating or score. It is in effect an enquiry by you, using 
Ask Alan as your agent. 


There is a cost to Ask Alan for this service which it passes on to you at cost. This cost is $66 inclusive of GST 


If you would like to take this service reply below and I will email an invoice for payment so we can commence 


In consideration of Ask Alan providing consumer credit reporting information or credit eligibility information about you obtained from 
Equifax, you agree as follows to the Terms of Supply with respect to that Equifax Access Seeker service.  


 


1. You authorise Ask Alan to act on your behalf under the Privacy Act to seek information from Equifax in relation to details of your 
individual credit information as part of the Access Seeker services.  


2. You warrant that you are an individual consumer who has authorised Ask Alan, in writing, to access, within the meaning of the 
Privacy Act, to obtain your credit information on your behalf and you have requested that Equifax supply your credit information 
to you Ask Alan.  


3. You warrant that the identity information you have provided to Ask Alan is true and correct 
4. Ask Alan warrants that it has taken and will continue to take all necessary steps in accordance with the Privacy Act and other 


applicable law, to enable it to comply with its obligations under this agreement relating to access to and disclosure and use of 
information provided as part of the Access Seeker services.  


5. Ask Alan warrants that it will provide the agreed credit information to you only, the individual, for whom it is acting and may 
only use the credit information supplied purposes permitted by the Privacy Act, the Credit Reporting Code of Conduct and other 
applicable laws.  


6. Ask Alan further warrants that Under no circumstances will it use, or permit any other person to use, any credit information 
provided as part of the access seeker services, for, or as part of any marketing, promotional, advertising or sales purpose or 
activity. 


 


� Please access my Equifax Credit Score and Credit File at 3 x 
4 monthly intervals as per Terms and Conditions above 


 
 
 
 


� Please access my Equifax Credit Score and Credit File at 3 x 
4 monthly intervals as per Terms and Conditions above 


 
 
 


      
Date:      DD  /  MM /  YYYY           . Date:      DD  /  MM /  YYYY   
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